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1 M. A messaging s\&tem comprising: 

2 a. a message server comprising a plurality of modalities for 
transmitting messages, the message server being responsive to a 
remote/application configured to generate a message and a 
designation of at least one of the transmission modalities, the 
message server communicating with the application via a computer 
network; and 

b. an application program interface (API) comprising stored instructions 
executing on the message server, the API receiving the message 
and designation from the application and causing the message 


server to effect transmission of the message according to the 


des 


gnation. 


1 2, The system of claim 1 wherein the API is configured to interpret XML 


2 syntax, the 

3 formatted in 


rpessage and the designation being expressed as a request 
XML syntax. 


n of claim 1 wherein the message server comprises a database 


1 3. The syste 


2 for storing cc ntact data, the API being configured to process a request from 
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the application to establish a database record specifying a member and 
contact data for the member, the contact data including at least one contact 
method specifying a/transmission modality and data facilitating contact of 
the member via the /specified transmission modality, the API causing the 
message server to send the message in accordance with the contact data. 

4. The system of ilaim 1 wherein the message server comprises a database 
for storing contacn: data for a plurality of members, the API being configured 
to process a request from the application to (i) access an existing database 
record specifying a member and contact data for the member, the contact 
data including ale least one contact method specifying a transmission 
modality and data facilitating contact of the member via the specified 


transmission 


non-member, tie API causing the message server to send the message in 


9 accordance wi 


bdality, or (it) obtain contact data from the application for a 


h the contact data. 


5. The systen of claim 4 wherein the API is further configured to process a 


request from 


of the existing database records, the API causing the message server to send 


the message 
contact data. 


he application to create a distribution list comprising a plurality 


0 the members in the distribution list in accordance with the 
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1 6. The system of claim 4 herein the existing database record comprises a 

2 plurality of contact methods, the API being further configured to process a 

3 request from the applicatiop specifying at least one of the contact methods, 

4 the API causing the message server to send the message to the member in 

5 accordance with the at legst one specified contact method. 


7. The system of claim 1 ^A/herein the API is further configured to respond to 
status requests from the application, the API returning, in response to a 
status request specifying a messaging task, status information pertinent to 
the messaging task. 


1 8. The system of claim |7 wherein the status information includes a status 

2 designation for the message, the status designation specifying (i) whether 

3 the message has been (sent, (ii) whether the message was successfully 

4 received, (iii) whether \he message failed, and (iv) whether the message has 

5 been cancelled. 
6 

1 9. The system of clair|n 8 wherein, for each failed message, the API returns 

2 an explanation for the failure. 
3 

1 10. The system of claim 1 wherein the message is addressed to at least one 

2 contact, the message comprising a question, the API causing the message 

3 server to pose the question to the at least one contact. 
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1 11. The system of claim 10 wherein the API is further configured to respond 

2 to status requests from the application, the API returning, in response to a 

3 status request specifying me message, status information pertinent to the 

4 message including any response to the question by the at least one contact. 
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12. The system of claim fl wherein the API is configured to handle 
Information in the form of objects, the objects including (i) member objects 
designating member information for a plurality of potential recipients of the 


server, the API being 
a message and a 


ects specifying information facilitating 
potential recipients in accordance with a plurality of 
(iii) job objects specifying messages and 
and (iv) delivery objects specifying modes of message 
providing the message and the designation in object 


message, (ii) contact ob 
communication with the 
transmission modalities 
characteristics thereof, 
delivery, the application 
form 

13. For use in conjunct on with a message server comprising a plurality of 
modalities for transmitting messages and an interface for communicating 
with remote applicatiorjs via a computer network, an application program 
interface (API) compris 


ng stored instructions executing on the message 
responsive to application-originated requests comprising 
desighation of at least one of the transmission modalities. 
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7 the API causing the message server to effect transmission of the message 

8 according to the designation. 


14. The API of claim 13 wherein the executing instructions interpret XML 
syntax, the message anjd the designation being expressed as a request 
formatted in XML synta^. 

1 5. The API of claim IB wherein the message server comprises a database 
for storing contact dat a, the API being configured to process a request from 
the application to esta >lish a database record specifying a member and 
contact data for the member, the contact data including at least one contact 
method specifying a transmission modality and data facilitating contact of 
the member via the specified transmission modality, the API causing the 
message server to ser d the message in accordance with the contact data. 


16. The API of claim 


1 3 wherein the message server comprises a database 


for storing contact data for a plurality of members, the API being configured 
to process a request rom the application to access an existing database 
record specifying a nr ember and contact data for the member, the contact 
data including at least one contact method specifying a transmission 
modality and data facilitating contact of the member via the specified 
transmission modalitv, the API causing the message server to send the 

^ze with the contact data. 


message in accordan 
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1 17, The API of claim 1 6 wh'erein the API is further configured to process a 

2 request from the application to create a distribution list comprising a plurality 

3 of the existing database records, the API causing the message server to send 

4 the message to the members in the distribution list in accordance with the 

5 contact data, 
6 

1 18. The API of claim 16 jvherein the existing database record comprises a 

2 plurality of contact methods, the API being further configured to process a 

3 request from the applica ion specifying at least one of the contact methods, 

4 the API causing the mesjsage server to send the message to the member in 

5 accordance with the at least one specified contact method. 


1 19. The API of claim 1/3 wherein the executing constructions are configured 

2 to respond to status requests from the application, the API returning, in 

3 response to a status rlequest specifying a messaging task, status information 

4 pertinent to the mes^ging task. 


1 20. The API of claim 


2 designation for the 

3 the message has be 

4 received, (iii) wheth 

5 been cancelled. 
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1 9 wherein the status information includes a status 


rfiessage, the status designation specifying (i) whether 
n sent, (ii) whether the message was successfully 
r the message failed, and (iv) whether the message has 
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contact, the message comprising a question, the API causing the message 
server to pose the question to the at least one contact. 

23. The API of claim/22 wherein the executing instructions are configured to 
respond to status requests from the application, the API returning, in 
response to a statusi request specifying the message, status information 
pertinent to the message including any response to the question by the at 
least one contact. 

24. The API of claiWi 1 3 wherein the executing instructions are configured to 
handle information in the form of objects, the objects including (i) member 
objects designating member information for a plurality of potential recipients 
of the message, (li) contact objects specifying information facilitating 
communication with the potential recipients in accordance with a plurality of 
transmission modalities, (iii) job objects specifying messages and 
characteristics tnereof, and (iv) delivery objects specifying modes of message 
delivery, the application providing the message and the designation in object 
form. 
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1 25. A method of handling/ and transmitting messages to recipients, the 

2 method comprising the steps of: 

3 a. providing a message server comprising a plurality of modalities for 

4 transmitting messages, the message server being responsive to a 

5 remote application configured to generate a message and a 

6 designation of at least one of the transmission modalities; 

7 b. causing the message server to communicate with the application 

8 via a compiAer network; and 

9 c. providing anjappiication program interface (API) comprising stored 

10 instructions /executing on the message server, the API receiving the 

1 1 message anfd designation from the application and causing the 

1 2 message server to effect transmission of the message according to 

13 the designation. 


14 

1 26. The method of claim 25 wherein the API is configured to interpret XML 

2 syntax, the message and the designation being expressed as a request 

3 formatted in XML syntax. 
4 

1 27. The method off claim 25 further comprising the step of providing a 

2 database for storing contact data, the server processing a request from the 

3 application to est<iblish a database record specifying a member and contact 

4 data for the member, the contact data including at least one contact method 
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5 specifying a transmission modality and data facilitating contact of the 

6 member via the specified transmission modality, the server sending the 

7 message in accordancq with the contact data. 
8 

1 28. The method of cl^im 25 further comprising the step of providing a 

2 database for storing contact data for a plurality of members, the server 

3 processing a request from the application to access an existing database 

4 record specifying a member and contact data for the member, the contact 

5 data including at least one contact method specifying a transmission 

6 modality and data racilitating contact of the member via the specified 

7 transmission mod^ity, the server sending the message in accordance with 

8 the contact data. 
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29. The method of claim 28 further comprising the steps of (i) processing a 
request from thelapplication to create a distribution list comprising a plurality 
of the existing database records, and (ii) sending the message to the 


members in the 


distribution list in accordance with the contact data. 


least one of the 


to the member i 


30. The method of claim 28 wherein the existing database record comprises 
a plurality of contact methods, the request from the application specifying at 
contact methods, the message server sending the message 
1 accordance with the at least one specified contact method. 


109140-4 


59 


1 

2 
3 
4 
5 


31 . The method of claim 25 further comprising the step of responding to 
status requests from the application, the server returning, in response to a 
status request specifying a messaging task, status information pertinent to 
the messaging task. 


1 32. The method of claim 32 wherein the status information includes a status 

2 designation for the message, the status designation specifying (i) whether 

3 the message has been/sent, (ii) whether the message was successfully 

4 received, (iii) whether/the message failed, and (iv) whether the message has 


^ 5 been cancelled. 

Li 6 

03 1 33. The method of claim 32 wherein, for each failed message, the server 

= 2 returns an explanation for the failure. 


1 34. The method of /claim 25 wherein the message is addressed to at least 

2 one contact, the mfessage comprising a question, the message server posing 

3 the question to thu at least one contact. 


1 35. The method o 


2 the application, th 

3 specifying the me 


claim 34 wherein server responds to status requests from 


13 server returning, in response to a status request 
jsage, status information pertinent to the message 
4 including any resdonse to the question by the at least one contact. 
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1 36. The method of claim 25 wherein the API is configured to handle 

2 information in tho form of objects, the objects including (i) member objects 

3 designating men^ber information for a plurality of potential recipients of the 

4 message, (ii) cor tact objects specifying information facilitating 

5 communication /vith the potential recipients in accordance with a plurality of 

6 transmission modalities, (iii) job objects specifying messages and 

7 characteristics t lereof , and (iv) delivery objects specifying modes of message 

8 delivery, the apf lication providing the message and the designation in object 

9 form, 
i 10 
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